
Providing the Total 
Experience of Innovation
As a market leader, your brand provides a personalized user experience. Now you want to accelerate your brand by providing an 

innovative total experience. 

What’s the difference between a digital experience and a total experience?

•	 A digital experience refers to the customer’s experience when they are shopping online, including 

detailed product pages, a great checkout process, and frequent shipping updates. 

•	 A total experience involves connecting the digital experience to all other aspects of the business, such 

as the in-store experience, and providing a memorable and unique experience. 

Retail brands can create a total experience by combining the customer experience, employee experience, and user experience to 

transform its business outcomes. When these experiences intersect, they provide the opportunity to improve the overall experience. 

This total experience arises when brands dissolve the siloes and integrate technology into the customer, employee, and user 

experience.

The total experience requires a high level of innovation. This involves applying a combination of business acumen and data to create a 

unique digital experience that will make your brand more memorable in the marketplace. 						    

True evolution requires your brand to become a market leader. You must push the boundaries of the e-commerce experience to 

differentiate your brand, ensuring that you do so in an authentic and compelling way. 

How can Evenica help you to become an evolved e-commerce business?Take Action

We bring decades of experience and a reputation 
for innovation to the partnership, ensuring that 
your brand executes ideas that differentiate you 
from the competition 

Our thought leadership will help to establish your 
brand as experts within your industry 

Our seasoned coders will ensure that you provide 
a one-of-a-kind e-commerce experience at every 
stage of customer interaction 


